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COPYRIGHT  

 

 

 

Copyrightâ 2007 INFOSIGHT CORPORATION 

All rights reserved, Printed in U.S.A. 

 

First Printing:  February 2007 

 

 

INFOSIGHT CORPORATION reserves the right to make changes in specifications and other information 

contained in this manual without prior notice, and the reader should consult INFOSIGHT CORPORATION 

to determine whether any such changes have been made. 

 

In no event shall INFOSIGHT CORPORATION be liable for any incidental, indirect, special, or 

consequential damages whatsoever (including but not limited to lost profits) arising out of, or relating to 

this manual or the information contained in it, even if INFOSIGHT CORPORATION has been advised, 

knew, or should have known of the possibility of such damages. 

 

INFOSIGHT CORPORATION expressly warrants the equipment manufactured by it as set forth in the 

Standard Terms and Conditions of Sale.  INFOSIGHT CORPORATION makes no other warranties, either 

expressed or implied (including without limitation warranties as to merchant ability or fitness for a 

particular purpose). 

 

InfoTagÑ, LabeLaseÑ and PermaLabel® are registered trademarks of InfoSight Corporation. 

LabeLaseÑ Producerã, HotTagÊ and X-TagÊ are trademarks of InfoSight Corporation. 

WindowsÑ is a registered trademark of Microsoft Corporation. 
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SOFTWARE/FIRMWARE LICENSE AGREEMENT  

 

 

IMPORTANT:  THE SUBJECT PROGRAMS ARE LICENSED BY INFOSIGHT CORPORATION TO 

END-USERS FOR THEIR USE ONLY ON THE TERMS BELOW.  ACCEPTING AND USING THESE 

PROGRAMS INDICATES YOUR ACCEPTANCE OF THESE TERMS.  THIS IS A LEGAL 

AGREEMENT BETWEEN YOU, THE END USER, AND INFOSIGHT CORPORATION. 

 

1) GRANT OF LICENSE.  INFOSIGHT CORPORATION ("INFOSIGHT") agrees to grant to you a non-

exclusive license to use the INFOSIGHT software/firmware program (the "PROGRAM") subject to the 

terms and conditions of this license agreement. 

 

2)      DEFINITION OF TERMS.  The term SOFTWARE refers to a computer program stored on CDROM, 

floppy diskette, hard disk, magnetic tape, paper tape or other media, that must be loaded into the computer's 

memory to be executed.  The term FIRMWARE refers to a computer program stored in semiconductor 

memory (ROM, PROM, EPROM, EEPROM, NVRAM, etc.) that is an integral part of the computer's 

memory.  Together, these forms of computer programs are referred to as the "PROGRAM". 

 

3)      COPYRIGHT.  The PROGRAM(s) and Documentation are owned by INFOSIGHT and are protected 

by United States copyright laws and international treaty provisions.  The PROGRAM(s) contain trade 

secrets and proprietary property of INFOSIGHT.  You may make one copy of the PROGRAM(s) solely for 

backup or archival purposes provided that the copy clearly displays the INFOSIGHT copyright notice.  

Additional copies may be made when authorized to do so in writing by INFOSIGHT.  In addition to any 

other right of INFOSIGHT, INFOSIGHT has the right to terminate this license if the terms of this license 

are violated. 

 

4)      RESTRICTION ON USE AND TRANSFER.  The single-processor version(s) of the PROGRAM(s) 

and Documentation are to be used on one computer or embedded system at any one time.  The multi-

processor version(s) of the PROGRAM(s) and Documentation may be used over a network provided that 

the number of computers accessing the network simultaneously shall not exceed the number authorized by 

INFOSIGHT or for which you paid the corresponding multi-processor fee.  You may not distribute the 

programs or Documentation to a third party.  You may transfer the license and complete package (retaining 

nothing) if the transferee agrees to the terms of this License Agreement.  Neither the PROGRAM(s) nor the 

Documentation may be changed or translated without express written permission of INFOSIGHT.  You 

may not reverse engineer, decompile or disassemble the PROGRAM(s). 

 

5)      WARRANTY for the subject PROGRAM(s) is covered under the INFOSIGHT STANDARD 

TERMS AND CONDITIONS OF SALE. 

 

6)      TERM.  The license is effective until terminated.  It may be terminated if you fail to comply with any 

term or condition of this License Agreement.  You may terminate this License Agreement at any time.  In 

the event of termination, you agree to destroy the PROGRAM(s) and Documentation together with all 

copies and related material. 

 

7)      YOUR USE OF THIS PROGRAM(S) acknowledges that you have read this License Agreement and 

agree to its terms.  This agreement is complete and supersedes any other agreement that may have related to 

the subject matter of this agreement. 
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PREFACE / WHATôS NEW 

 

The LABELASEÑ 1000P series Plate Printer is fifth in the family of InfoSight laser tag markers.  The 

LABELASEÑ 1000P series contains many new features, including:   

ü the ability to print on die-cut tags of irregular shape through the use of interchangeable 

carrier plates (LL1000 model suffix P);  

ü RoHS compliance (additional suffix R); 

ü a 2.5 mil nominal laser spot size for printing in finer detail (as compared to the standard 3 

mil spot size) and to be compliant with US Govt UID specifications (additional suffix S); 

ü an optional integrated USB/ethernet communications module in addition to the standard 

RS232 serial interface (additional suffix U). 

 

For simplicity, all versions of the Plate Printer are referred to in this manual as LL1000P.  The additional 

suffixes R, S and U do not change the basic functioning of the marker or ProducerÊ software, unless 

otherwise stated explicitly. 

 

This OPERATIONS AND MAINTENANCE manual is intended as a companion to the ONLINE 

REFERENCE MANUAL supplied with the Producer software and also available on the web at 

http://www.infosight.com/labelaseproducer/index.htm 

 

This OPERATIONS AND MAINTENANCE manual will be automatically installed on your computer hard 

drive when installing the ProducerÊ software.  It may be found under the PROGRAMS menu with other 

INFOSIGHT software and HELP files. 
 

 

MINIMUM SYSTEM REQUI REMENTS 

 

Ç IBM PC 100% compatible computer 

Ç Pentium 400 MHz  

Ç Windows 2000/XP (** Windows 95/98/NT are no longer supported for LabeLase® 1000 and 

ProducerÊ applications) 

Ç 5MB available disk space  

Ç 32MB RAM (64MB recommended)  

Ç 1 communications port for connection to the printer (serial, USB or ethernet depending on the 

communications option provided on the printer) 

Ç Color monitor (800x600 resolution or higher recommended)  

Ç LabeLaseÑ 1000 firmware version LL1000P v1.12 or higher  

Ç LabeLase® ProducerÊ version 1.61 or higher. 
 

http://www.infosight.com/labelaseproducer/index.htm
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PRINTER SETUP 

 

The LABELASEÑ 1000P Plate Printer requires 100-240 VAC, 50/60 Hz, 2.4 A.   

 

NOTE:  both sides of the incoming line voltage are fused.  See the Maintenance section for 

instructions on replacing fuses. 

 

The LABELASE® 1000P Plate Printer should be positioned so that the power supply cord exits from the 

back of the machine. 

  

The LABELASEÑ 1000P Plate Printer should be placed in a temperature controlled environment.  This 

marker, though designed for industrial use, should be treated as any typical computer system and printer.  

Dirty environments will necessitate a more frequent cleaning schedule for internal optics. 

 

If the printer is housed in a secondary protective enclosure, the two exhaust fans located on the bottom of 

the printer directly underneath the tag feed drive area must not be obstructed.  Ideally the fans should be 

exhausted to the environment outside the enclosure, with clean & dry makeup air entering the enclosure 

toward the back of the printer near the foam element air filter. 

 

A 12-foot (3.6 meter) RS-232 serial communications cable is provided for communicating with your 

Windows-based PC.  A USB cable is also provided with the optional USB/ethernet communications 

module.  See the serial connector wiring diagram at the back of this manual for additional information if 

another serial cable is required. 

 
 

SOFTWARE INSTALLATION  

 

Before connecting the printer to your PC, LabeLaseÈ ProducerÊ software should first be installed on your 

PC. 

 

The easiest way to install the software is to use the Installer Disk that came with your new printer.  In 

addition to installing the correct version of ProducerÊ for your specific printer model, it will also allow 

you to configure the appropriate communications interface.  In most cases this will allow you to skip the 

Printer Communications and USB Drivers sections of this manual. 

 

If your original Installer Disk is not available, the latest release of ProducerÊ software can also be 

downloaded directly from http://www.infosight.com/labelaseproducer.htm .  This is a self-contained, single 

self-installing file.  However, it will not automatically guide you through the configuration process for 

communications, and you must therefore follow the steps outlined in the Printer Communications and USB 

Drivers sections of this manual.  

http://www.infosight.com/labelaseproducer.htm
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Optional USB & ethernet 
connectors.  See following section 
of this manual for instructions on 

installing required drivers. 

NOTE: rear panel layouts may vary, 
depending on the printer 

configuration 

SYSTEM CONNECTIONS & POWER -UP: 
 

1. Attach the included RS-232 from the LABELASEÑ 

1000PS Plate Printer to your Windows-based PC running 

LabeLaseÑ Producerã software. 

2. Insert the AC power cord into a nearby power receptacle.   

NOTE: both sides of the incoming line voltage are 

fused.  See the Maintenance section for instructions on 

replacing fuses. 

3. Place the security key into rear of machine, near the power 

cord exit point.  The key functions as an ON-OFF switch. 

4. Turn key to the vertical (ON) position.  NOTE: The 

security key can only be removed when in the OFF 

position.  

5. Press the power switch to the ON position (1).  

6. Remove E-STOP by twisting the red button on the top of 

the printer by one-quarter turn clockwise. 
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PRINTER COMMUNICATIO NS 

 

The LL1000 series of printers requires a communication link to a PC running ProducerÊ software.  In 

addition to the standard serial RS232 link, an optional integrated USB/ethernet module is available. 

 

The ProducerÊ software defaults to a serial port on COM1 and automatically configures the port settings.  

If your computer has a comm. port other than COM1, you can select that port from the ProducerÊ main 

menu, SETUPéPREFERENCESéTAG PRINTER COMMUNICATIONS (note: Supervisor login is 

required).   Select the appropriate port from the pull-down list. 

 

 

 

If you are uncertain about which port to use, more details about each comm. port are available in the Device 

Manager in Windows Control Panel. 
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INSTALLING USB DRIVE RS 

 

If your printer includes the USB/ethernet option, you will need to install the appropriate drivers first. 

 

The USB driver is found on the ProducerÊ installation CDROM.  Explore the disk (do not use the Auto 

Run feature), navigate to the installation directory, and run SETUP.EXE.  This will run the VCP Installer 

program. 

 

 

 

When the VCP Installer has finished, click the Finish button. 
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Next, plug the USB cable into an available port on your PC and into the back of the LL1000P Plate Printer.  

Power on the printer and you will see a New Hardware message for the Adapter. 

 

 

 

Followed immediately by the Found New Hardware Wizard for the Serial Device: 

 

 

Install the software automatically as recommended.  When the Wizard has finished installing, click on 

Finish.
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Next you will receive a Found New Hardware message for the Serial Port 

 

 

Followed immediately by the Found New Hardware Wizard for the Serial Port: 

 

 

Install the software automatically as recommended.  When the Wizard has finished installing, click on 

Finish. 
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Now return to the ProducerÊ main menu, SETUPéPREFERENCESéTAG PRINTER 

COMMUNICATIONS, and select the newly added comm. port which will probably be at the bottom of the 

list.  If in doubt, check the list of Ports in the Device Manager in Windows Control Panel 

 

 

The printer will now be recognized by Producer and you may proceed to print tags. 

 

 

 

 

SPECIAL NOTE:  Once the first printer is installed, each time you 
connect a new printer to your PC, the Found New Hardware Wizards 
for both the Serial Device and the Serial Port will launch.  Follow the 
guided prompts to install the software automatically as above, and 
then select the newly installed comm. port in the ProducerÊ menu. 
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PRINTER INITIALIZATION  

 

1. Start LabeLaseÈ ProducerÊ software on your PC.  This manual assumes you have version 1.61 or 

higher. 

2. Load a pre-existing tag layout, or design a new tag layout.  NOTE: designing or changing a tag layout 

requires SUPERVISOR login.  Several sample templates for the LL1000P Plate Printer are provided on 

your installation CD, and may also be downloaded from www.infosight.com . 

3. Choose a plate with a tag pocket that corresponds to the tag layout (i.e., matching tag size, orientation & 

placement on the plate, as well as plate length).  Each plate is marked with a unique ITM number which 

can be included in the filename for the tag layout for future convenience in selecting the proper plate for 

printing. 

 

 

 

 

 

 

 

 

 

 

 

4. Carefully insert the plate into the front slot of the Plate Printer, in the direction of the arrows on the 

plate.  NOTE: it is not necessary to place a tag in the plate pocket, unless the AUTO PRINT feature is 

enabled (see below). 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

5. The plate will be drawn automatically into the printer and positioned at the ñout and readyò position, 

ready for printing.  NOTE:  if the AUTO PRINT feature is enabled, the plate will fully enter the printer, 

printing will begin, and when finished printing the plate will be fully ejected (see below). 

 

Plates are individually labeled with a unique ITM part number 

http://www.infosight.com/
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USING CARRIER PLATES  

 

6. Each pocket in the carrier plate has one or more small rubber buttons to help hold the tag securely 

during printing. 

 

7. To load a tag, simply slide it into the pocket towards the buttons, pressing it lightly against the buttons, 

and snap the tag down firmly into the pocket so that it sits flat. 

 

8. To remove the tag, use a pencil or other small pointed object to carefully lift the edge of the tag under 

the milled slot, and pop the tag out of the pocket.  Be careful not to use excessive force, or you may 

bend the tag. 

 
 

 

 


