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COPYRIGHT

Copyrigh? 2007INFOSIGHT CORPORATION
All rights reserved, Printed in U.S.A.

First Printing: February2007

INFOSIGHT CORPORATION reserves the right to make changes in specificatidragteer information
contained in this manual without prior notice, and the reader should consult INFOSIGHT CORPORATION
to determine whether any such changes have been made.

In no event shall INFOSIGHT CORPORATION be liable for any incidental, indirpetial, or
consequential damages whatsoever (including but not limited to lost profits) arising out of, or relating to
this manual or the information contained in it, even if INFOSIGHT CORPORATION has been advised,
knew, or should have known of the posiiypiof such damages.

INFOSIGHT CORPORATION expressly warrants the equipment manufactured by it as set forth in the
Standard Terms and Conditions of Sale. INFOSIGHT CORPORATION makes no other warranties, either
expressed or implied (including without ltation warranties as to merchant ability or fitness for a

particular purpose).

InfoTagN, LabeLasBl and PermalLabel® are registered trademarks of InfoSight Corporation.

LabeLas&l Producedi, HotTae an-#aE are trademarks of I nfoSight

WindowsN is a registered trademark of Microsoft Corporation.
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SOFTWARE/FIRMWARE LICENSE AGREEMENT

IMPORTANT: THE SUBJECT PROGRAMS ARE LICENSED BY INFOSIGHT CORPORATION TO
END-USERS FOR THEIR USE ONLWYN THE TERMS BELOW. ACCEPTING AND USING THESE
PROGRAMS INDICATES YOUR ACCEPTANCE OF THESE TERMS. THIS IS A LEGAL
AGREEMENT BETWEEN YOU, THE END USER, AND INFOSIGHT CORPORATION.

1) GRANT OF LICENSE. INFOSIGHTORPORATION (INFOSIGHT") agrees to granbtyou a non
exclusive license to use the INFOSIGHT software/firmware program (the "PROGRAM") subject to the
terms and conditions of this license agreement.

2) DEFINITION OF TERMS. The term SOFTWARE refers to a computer program stored on CDROM,
floppy diskette, hard disk, magnetic tape, paper tape or other media, that must be loaded into the computer's
memory to be executed. The term FIRMWARE refers to a computer program stored in semiconductor
memory (ROM, PROM, EPROM, EEPROM, NVRAM, etc.) thatrisimegral part of the computer's

memory. Together, these forms of computer programs are referred to as the "PROGRAM".

3) COPYRIGHT. The PROGRAM(s) and Documentation are owned by INFOSIGHT and are protected
by United States copyright laws and imational treaty provisions. The PROGRAM(s) contain trade

secrets and proprietary property of INFOSIGHT. You may make one copy of the PROGRAM(s) solely for
backup or archival purposes provided that the copy clearly displays the INFOSIGHT copyright notice.
Additional copies may be made when authorized to do so in writing by INFOSIGHT. In addition to any
other right of INFOSIGHT, INFOSIGHT has the right to terminate this license if the terms of this license
are violated.

4) RESTRICTION ON USE AND TRNSFER. The singkprocessor version(s) of the PROGRAM(S)

and Documentation are to be used on one computer or embedded system at any one time.- The multi
processor version(s) of the PROGRAM(s) and Documentation may be used over a network provided that
thenumber of computers accessing the network simultaneously shall not exceed the number authorized by
INFOSIGHT or for which you paid the corresponding mpltbcessor fee. You may not distribute the
programs or Documentation to a third party. You may feairibe license and complete package (retaining
nothing) if the transferee agrees to the terms of this License Agreement. Neither the PROGRAM(Ss) nor the
Documentation may be changed or translated without express written permission of INFOSIGHT. You
may rot reverse engineer, decompile or disassemble the PROGRAM(S).

5)  WARRANTY for the subject PROGRAM(s) is covered under the INFOSIGHT STANDARD
TERMS AND CONDITIONS OF SALE.

6) TERM. The license is effective until terminated. It may be terndrfy®eu fail to comply with any
term or condition of this License Agreement. You may terminate this License Agreement at any time. In
the event of termination, you agree to destroy the PROGRAM(s) and Documentation together with all
copies and related reaial.

7) YOUR USE OF THIS PROGRAM(S) acknowledges that you have read this License Agreement and

agree to its terms. This agreement is complete and supersedes any other agreement that may have related to
the subject matter of this agreement.
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PREFACE/ WHATO6S NEW

The LABELASHN 1000PseriesPlate Printer is fifth in the family of InfoSight laser tag markers. The
LABELASEN 1000Pseries contains many new features, including:

U the ability to print on die-cut tagsof irregular shape through the use d interchangeable
carrier plates (LL1000 model suffix P),

0 RoHS compliance édditional suffix R);

0 a 2.5 mil nominal laser spot size for printing in finer detail (as compared to the standard 3
mil spot size) and to be compliant with US Govt UID specificatios (additional suffix S);

U an optional integrated USB/ethernet communications module in addition to theandard
RS232 serial interface &dditional suffix U).

For simplicity, all versionsf the Plate Printesrereferred to in this manual as LL1000P. Tdulitional
suffixes R, S and Wdo not change the basic functiog of the markeor Producee s o f ,tunleasr e
otherwise stated explicitly.

This OPERATIONS AND MAINTENANCE manual is intended as a companion to the ONLINE
REFERENCE MANUAL supplied with the Producer software and also available on the web at
http://www.infosight.com/labelaseproducer/index.htm

This OPERATIONS AND MAINTENANCE manual will be automatically installed on your computer hard
drive when installing the Producer E nsoufwithotier e .
INFOSIGHT software and HELP files.

MINIMUM SYSTEM REQUI REMENTS

¢ IBM PC 100% compatible computer

¢ Pentium 400 MHz

¢ Windows 2000/XR** Windows 95/98/NT are no longer supported for LabelLase® 1000 and
Producer E applications)

¢ 5MB available dik space

¢ 32MB RAM (64MB recommended)

¢ 1 communications port for connectiontte printer (serial, USB or etitnet depending on the
communications option provided on the pripter

¢ Color monitor (800x600 resolution or higher recommended)

C LabeLas& 1000 firmware version LL1000P v1.1& higher

C LabelLase® ProducBr v er s ioohighel . 6 1
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PRINTER SETUP
The LABELASEN 1000PPIate Printer requires 1a840 VAC, 50/60 Hz, 2.4 A.

NOTE: both sides of the incoming line voltage are fused. Sekl#igtenancesection for
instructions on replacing fuses.

The LABELASE® 1000PPlate Printer should be positioned so that the power supply cord exits from the
back of the machine.

The LABELASEN 1000PPIlate Printer should be placed in a temperature controlled environment. This
marker, though designed for industrial use, should be treated as any typical computer system and printer.
Dirty environments will necessitate a more frequent cleaning schedule for internal optics.

If the printer is housed in a secondary protective enclosure, the two exhaust fans located on the bottom of
the printer directly underneath the tag feed drive area must rdosbeicted. Ideally the fans should be
exhausted to the environment outside the enclosure, with clean & dry makeup air entering the enclosure
toward the back of the printer near the foam element air filter.

A 12-foot (3.6 meter) R&32 serial communications cablepivided for communicating with your
Windowsbased PCA USB cable is also provided with the optional USB/ethernet communications
module. See the serial connector wiring diagram at the back of this manual for additional information if
another serial cab is required.

SOFTWARE INSTALLATION

Before connecting the printer to your PC, LabelLaseE F
PC.

The easiest way to install the software is to use the Installer Disk that came with yqrinterw In

addition to installingthecoerct ver si on of ProducerE for your specifi
you to configure the appropriate communications interfégenost cases this will allow you to skip the

Printer Communications and B®rivers sections of this manual.

If your originalInstaller Osk is not availablet he | at est rel ease of ProducerE so
downloaded directly frorhttp://mwww.infosight.com/lab@lseproducer.htm This is a seltontained, single

selfinstalling file. However, it will not automatically guide you through the configuration process for

communications, and you must therefore follow the steps outlined in the Printer Communicatiot&Ban

Drivers sections of this manual.
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SYSTEM CONNECTIONS & POWER -UP:

1. Attach the included RQ32 from the LABELASE|
1000PSPlate Printer to your Windowlsased PC running
LabelLas®! Produced software.

2.Insert the AC power cord into a nearby power receptacle.
NOTE: both sides of the incoming line voltage are
fused. See théaintenancesection for instructions on
replacing fuses.

3.Place the security key into rear of machine, near the power
cord exit point. The key functions as an Q@¥WF switch.

4.Turn key to the vertical (ONposition. NOTE: The
security key can only be removed when in the OFF
position.

—1 5.Press the power switch to the ON position (1).

6.Remove ESTOP by twisting the red buttam the top of
the printer byone-quarter turn clockwise.

Optional USB & ethernet
connectors. See following section
of this manual for instructions on
installing required drivers.

NOTE: rear panel layouts may vary,
depending on the printer
configuration
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PRINTER COMMUNICATIO NS

The LL1000 series of printers requires a communication link to a PC running Piédusen f t war e . I n
addition to the standard serial RS232 link, an optional iatedrUSB/ethernet moduleasailable.

TheP r o d u softwarBdefaults to a serial port on COM1 aadtomatically configures the port settings.

If your computer has a comm. pather than COM1,youcane |l ect t hat port from the Pr
menuSETUPéPREFERENCESéTAG PRI NTE Rot€ SudéMisdt lo@isn T1 ONS

required) Select the appropriate port from the sdwn list.

rr'!_'.n LabelLase® Producer - PLATE TEMPLATE ITM25044 1x3 single OPTIMIZED UID DEMO.itl
File Prirter Setup  Maintenance  Help

” 0O & & A ”Lighter I J Darker ‘ ™ Draft

Cage

Serial Mo | ozos

Part Mo, zaa Preferences |

Startup  Tag Printer Communications |Defaults| Event ngl —_—
tanf Date

i Printer Communications Port

Select the communizations port uged to connect your PC to the Tag Printer

T

Available Comm Port:

o OK I X Cancel | ? Help | Defaults |

If you are uncertain about which portuse, more details about each comm. pogtavailable in thBevice
Manager in Windows Control Panel.

iz Device Manager - |Of
File  Action Wiew Help

-= H &g 2 A

[ B8 Metwork adapters -
Elr;f Ports [COMELETL
Comnunications Port [COM1)
- TIFTET

----- ry Lantronix ComPort Redirectar Device [CORM1Z]
: b g RadioShack USE to Seral Cable [COM3] —
%88 Processor:
-, Sound. video and aame contrallers LI
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INSTALLING USB DRIVE RS
If your printer includes the USB/ethernet option, you will need to install the appropriate drivers first.
The USB driver iSoundonte Pr oducer E i n sHxpldretha disk(@omot @&&tReO\MoO

Run feature)navigate to the installation directory, and run SETUP.EXRis will run the VCP Installer
program.

J File Edit ‘“iew Fawvortes Toolz Help
J G Back ~ -\_) - lj]- P ) Search H:“ Folders |[F) e | 3 x n ‘ .
J Address Ilﬁ [:MUSE Installbifindows 2000:<P InstallersnstallersDISK
Folders X || Mame = | Size | Type | Date Modified
@ Desklap | | program files File Folder 10/25/2006 11:21 &
h:i My D ocuments I lii'l System File Folder 107252006 11:27 &)
=] :J My Camputer u_i'lW'indows File Falder 10/25/2006 11:27 &
S 3% Flappy (&) ;} 00403 ini SKB  Configuration Setting: 2/25/2003 11:04 &)
<@ Local Disk [C:) b Autoruninf TKB  Setup Information 1/5/2005 5:10 PM
=] g VOL_200612061327 [D:] @ itztmzia exe 1,669 KE  application 3M1/2002 345 AM
[ 144MB @instmsiw.exe 1.780KE  Application 3122002 10:06 &)
[ Ethemet Instal ﬁ%’lSScriptS.Msi 805 KB ‘windows Installer Package  11/11/2003 10:32 A
El ) USE Instal “then% 4KE  Test Dooument 1/5/2005 11:29 &M
23 Windows i Installer | setup.ere 224 KB Application 1/6/2005 510 PM
B2 53 Windows 20003F Installer ¥ oetupnl 2KB  Configuration Settings 1/5/2005 5:10 PM
B Installer ﬁIVCP installermzi BOEKE  ‘Windows Installer Package  1./5/2005 510 PM
(]
e Local Dizk [E:)
o Hemovable Dizk [F:)

When the VCP Installer has finished, click ffiaishbutton.

YCP inztaller - InztallShield Wizard

Install5hield Wizard Complete

Setup has finished nztaling YCP installer on wour computer.

¢ Bach
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Next, plug the USB cable into an available port on your PC and into the back of the LL1000P Plate Printer.
Power on the printer and you will see a New Hardware me$satiee Adapter

er Found Mew Hardware IE rnpLIker
InfoSight USB-WCP Adapter

0. L. | B | | F&Jd.g 1053 AM

Followed immediately by the Found Névardware Wizardor the Serid Device

Found New Hardware Wizard

Welcome to the Found New
Hardware Wizard

Thiz wizard belps you inztall software for:

InfaSight USE Senal Device

Z:'J\,] If your hardware came with an installation CD
2 or floppy dizk. insert it now.

"What do you want the wizard to da?

% Hnstall the software automatically [Fecommended}

7 Install from a list or specific location [Advanced)

Click Mext bo continue,

< Bach I Mext > I Caticel |

Install the software automatically as recommendafhen the Wizard has finished installing, click on
Finish.

Found New Hardware Wizard

Completing the Found New
% Hardware Wizard
~§

The wizard has finished installing the software for:

MB InfoSight USE Senal Device

Click Finizh to cloze the wizard.

[Eatice]

< Hack
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Next you will receive a Found New Hardware message foénml Port

jr..ﬂ Found New Hardware IE mputer  Recycle Bin
InfaSight USE - Senal Part

| My Eu:um...I @ Lal:ueLa...l J IN_JJE.QQ 11:70 &k

Followed immediately by thEound NewHardware Wizardor the SerialPort

Welcome to the Found New
Hardware Wizard

Thig wizard helps pou install software for:

InfoSight USE - Seral Port

\') If your hardware came with an installation CD
&2 or floppy disk. insert it now.

YWwihat do you want the wizard to do?

& [nstall the software automatically [Fecommended}

0 Install from a list or specific location [Advanced]

Install the software automatically as recommendafhen the Wizard has finished installing, click on
Finish.

Completing the Found New
Hardware Wizard

The wizard has finizhed installing the zaftware far:

(3 InfoSight LISE - Serial Paort

:E

Your new hardware iz installed and ready to use.

F'| ¢ My Com... | Ec Lal:ueLas...l | mgﬂﬂaﬂ 11:26 AM

er Found Hew Hardware
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Now returntothePr oducer E main menu, SETUPéPREFERENCESéTAG PR
COMMUNICATIONS, and select the newly added comm. pdrich will probablybe at the bottom of the
list. If in doubt, check the list of Ports in the Device Manager in Windows Control Panel

r# LabelLase® Producer - PLATE TEMPLATE ITHM25044 1x3 single OPTIMIZED UID DEMO.itl

File Frinter Setup  Maintenance Help

“ 0= % @ ”Lighter I J Darker ‘ [ Diraft
Cage

Part Mo Startup 1&g Printer Communications | Defaults I Event Log I
b ant Drate

—Printer Communications Part

Select the communications part uzed ta connect your PC ta the T ag Printer

Awailable Comm Port

[

Comiz
COM1

i —

o 0K I x Cancel | ? Help | Defaults |

The printer will now be recognized by Producer and you may proceed to print tags.

[ Feed Tag F1I]| {°f BeceptData F11

[= Feverse Feed F8| 5 Begin Frint. - Fi2 |

? |ONLINE [IDLE D) |OUT OF TAGS
& J

0 i

SPECIAL NOTE: Once the first printer is installed, each time you
connect a new printer to your PC, the Found New Hardware Wizards
for both the Serial Device and the Serial Port will launch. Follow the

guided prompts to install the software automatically as above, and
thenselectt he newly installed c¢comm.
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PRINTER INITIALIZATION

1. Star't LabelLaseE Pr oduc eThi&Emana dssumesiyoe havenversiom LBl P C.
higher.

2. Load a preexisting tag layout, or design a new tag layout. NOTE: designing or changing a tag layout
requires SUPERVISOR loginSeveral sample tempés forthe LL1000P Plate Printere provided on
your installation CD, and may also be downloaded fvamwv.infosight.com.

3. Choose a plate with a tag pocket that corresponds to the tag (agguhatching tag size, @mntation &
placement on the platas well as plate length Each plate is marked with a unique ITM number which
can be included in the filename for the tag layout for future convenience in selecting the proper plate for
printing.

4. Carefully irsert the plate into the front slot of the Plate Printethe direction of the arrows on the
plate NOTE: it is not necessary to place a tag in the plate pockitssthe AUTO PRINT feature is
enabledsee below).

LabelLaseo1000
InfoSight Corporation |

5. The plate willbe dawnautomaticallyinto the printerand posi ti oned at the fAout anc
ready for printing.NOTE: if the AUTO PRINT feature is enabled, the plate will fully enter the printer,
printing will begin, and when finished printing the plate willfby ejected(see below)
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USING CARRIER PLATES

6. Each pocket ithecarrier plate has one or more small rubber buttons to help hold the tag securely
during printing.

7. To load a tagsimplyslide it into the pocket towards the buttons, presgilightly against the buttons,
and snap the tag doviinmly into the pocket sahatit sits flat.

8. To removethetag, use a pencil or othemall pointed object toarefullylift the edge of the taginder
the milled slotand popthe tagout of the pocket. Bearefulnot to use excessive force,ymu may
bend the tag.
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